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Edwards Insurance Brokers is a trading name of David Edwards Insurance Brokers Ltd 
which is authorised and regulated by the Financial Conduct Authority. Registered in England & Wales: 5055612.

Claims Assistance Service
BRONZE LEVEL 

For Claims Advice
Telephone: 01564 730900
(For assistance outside of normal business hours - Email: enquiries@edwardsinsurance.co.uk)

Client Name: Middleton Road Residents Association

Date of Issue: 1st February 2024

Product Level: Bronze – Includes 5 hours telephone support. No site visits are included with this product

Product Cost: Complimentary

Final Fee: Fee is only applicable if continued support is requested beyond product service hours
Fee is calculated at no more than 7% of total claim cost

This document entitles you to receive expert Loss Adjusting support and assistance with Property, Business 
Interruption and Liability Claims. 

Our Claims Assistance Service has been developed in conjunction with the experts at CEC to give you the best 
possible support in the event of a claim. The service is designed to save you time and expense by providing access 
to expert and independent claims specialists. 

IMPORTANT INFORMATION – If during the course of a claim it becomes clear that the Product Level hour limit 
could be exceeded or a site visit is needed, the loss adjuster will discuss this with you. At this point you have the 
option to retain the service of the Loss Adjuster by paying the optional fee as noted in the table above.

Once notified of your claim, we will contact CEC Claims and within 24 hours of notification to them, a professionally 
qualified Loss Adjuster will be personally assigned to your claim. Your Loss Adjuster will then provide you with 
practical advice to help you in:

• Presenting your claim to insurers and negotiate settlement 
• Attending joint meetings with your insurers
• Explaining how to minimise disruption to your business 
• Helping you understand your policy entitlements 
• Resisting unjustified attempts to decline your claim

The upgrade service raises the support we have given traditionally to our clients to a higher level. Our claims staff 
are still available to administer claims referrals to insurers and to give you advice on your claims.

Alternative product options offering enhanced levels of support hours and which also include site visits are available 
as an upgrade option. Please don’t hesitate to ask for details of these products: - Silver (10 hours), Gold (30 hours) 
and Platinum (unlimited hours with mandatory post loss fee payable).


