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YOUR CLAIMS SERVICE

UPGRADE

brokers

Call: 01564 730900 | Email: enquiries@edwardsinsurance.co.uk

When something happens to disrupt your
business, we want to look after you and ensure
your claim runs smoothly. To get you back
to normal as quickly as possible it's
important to have the right team of experts
and for this reason we recommend an
upgrade to your support.

It makes sense to have someone who has

seen it before and who knows the easiest

and quickest way to get the outcome you

want. Your insurers are likely to appoint a

loss adjuster to handle the claim in their

interests. With this upgrade you will have a
loss adjuster to represent you.

mine

BENEFITS OF HAVING YOUR OWN LOSS ADJUSTER:

* Qualified loss adjuster to refer to and to guide you « Explain how to minimise disruption to your business

* Present your claim to insurers and negotiate settlement - Help you understand your policy entitlements

« Attend joint meetings with your insurer's * Resist unjustified attempts to decline your claim

SERVICE UPGRADE LEVELS

Silver - £52 Gold - £130

Bronze - Complimentary Platinum - £312

up to 5 hours support

Telephone and email support
Optional fee for full claims

assistance - no more than 7%
of total claims settlement.

up to 10 hours support

Full claims assistance included
with1 site visit if needed. Optional
fee if hours expired - no more than

5% of total claims settlement.

up to 30 hours support

Full claims assistance including
site visits if needed. Optional fee if

hours expired - no more than 3%
of total claims settlement.

unlimited support

Full claims assistance including

site visits if needed. Fee at this

level is not optional and is set at
1% of the total claims settlement.

The optional fee is only payable if you choose to extend to support after the paid for hours have expired. The larger and more complex the
claim, the more likely the hours will be exhausted before the claim is settled.

The upgrade service raises the support we have given traditionally to our clients to a higher level. Our claims staff are still available to
administer claims referrals to insurers and to give you advice on your claims.
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